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		Abstract

		Does communication influence trust in the central bank? We examine this question using survey data covering 488,000 Eurozone citizens from 1999 to 2019. We find compelling evidence that more communication, as measured by the number of speeches made by representatives of the Eurosystem, negatively impacts citizensâ€™ trust in the ECB. This holds for speeches as a whole and for different groups of speakers. This effect was exacerbated during the global financial and European sovereign debt crises. The estimated long-term effect is substantial. An increase in the number of speeches per year by 100 reduces the share of those expressing trust in the institution by 6-11 percentage points. We do detect a positive result from more speeches in the form of increased informedness on the ECB and the EU. However, the overall negative effect prevails. In addition to individualsâ€™ socioeconomic status, macroeconomic conditions influence the trust-building process, albeit less robustly. Specifically, higher unemployment, public debt ratios, financial stress, and policy uncertainty weigh negatively, whereas GDP growth and a higher policy rate tend to enhance trust. 
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